Lilian Dennise Moran Calderon

1136 Trenton Ave. #D, Chula Vista, CA 91911

(619) 313-8835

dennise_213@hotmail.com
Objective:
I would very much appreciate the opportunity to join an established organization and contributing my talents to make a difference. I am a positive and energetic person and I like to work in group and be the best team as well as work as an independent agent. I will use this job and grow my knowledge of the business market while at the same time attending school in order to obtain an International Business degree.

Education:


2002-2005 
High School Lázaro Cárdenas, Tijuana, México
2005-2006    
Southwestern College, San Diego, CA 
2007

Licensed Fire & Casualty, California

2007-Present 
International Business, Universidad Xochicalco, Tijuana, Mexico.
Experience:
2007- 2008  
Lexicon Marketing, Personal & Commercial Lines CSR


Duties included handling very tough customer service issues. Process endorsements, claims, policy checking, invoices, renewals, underwriting customer service, handling daily issues with insurance.

2009
Hotwire Insurance Services, Personal & Commercial Lines CSR

Excelled at customer service and sales. As a commission based employee focused on sales and meeting sales quota, at the same time handling policies for my clients, renewals, cancelations, payments and customer service issues. Make phone calls to leads and current customers and take care every policy that I wrote. 
Skills:
Billingual (English/Spanish), Word, Excell, excellent customer service. FSC and Hawk soft. 
References:
Available upon request

